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1 SETTING UP A CONNECTION IN MULTI-USER MODE

1 Setting up a connection in
multi-user mode

Data and names in this document are examples!
All data and names in this document are examples. When setting up a connection, use
the settings and data provided to you by your STAR CLM administrator or project
manager.

New connection in WebTransit

As a supplier, you must set up your own connection for each service you provide (e.g.
“Translation” and “Review”).

Identical connection name/access folder for all users
In multi-user mode, all users on the same connection must configure the following
== settings in exactly the same way:

® the connection name
® the network folder for access synchronisation
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NEW CONNECTION IN WEBTRANSIT
Settingup the 1. Start WebTransit.
connection for a Todo this, go to Transit's resource bar and click on WebTransit:
“Translation” ) B . :
Serv|ce i:“, n:imanmsul — > 7"’“ oty 5§ - 3: T Transit NXT SP 11 - Not_Word (Global) <Super User (Global)> - [TermStar - o .!Xi
B 4 2 D ‘ ate

A ) A ) o S T
=
In the WebTransit window, select Connection | New:
j <

Job  Message | Connection View Help
Change connection (to agency mode)

2.
B WepTransit
e A New...
[ 1T
Enter the connection name that you have received from your STAR CLM

Edit.

Synchranise manually
Agtomatic synchronisation

WebTransit displays the Connection mode tab.
administrator or project manager (e.g. STRAM Tra).

Select Multi-user mode (one user for each job).

Select the Network folder for access synchronisation that you have received
If you have agreed with your system administrator/project manager that you

from your STAR CLM administrator or project manager.
are allowed to reject orders, select Allow rejection of jobs.
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1 SETTING UP A CONNECTION IN MULTI-USER MODE

8. New Connection X
7 Local reference material | & Server reference material | # Synchronisation | & Transit |
/¥ Connection mode 'j Server | % Statistics | P Local dictionarcs

Comectonname;  [STRAVLTra I

" Single-user made {ust one user for al jobs)
@ Mulissermode (one userfor each job)

Network folder for access synchronisation

[Z7\STAR Products\Web Transt

I Alow rejecting jobs

" Agency made (various users for each job)

Cancel

3. Switchtothe Server tab.

- Configure the settings that you have received from your CLM administrator or
project manager.

- Select ZIP transfer.
Click on ... next to the Unzip to field and accept the suggested folder without

changingit.

8. New Connection X
& Local reference material | # Server reference material | & synchronisation 2 Transit |
¥ Cornecion made (TES I Statstics | (B Local dcionaries

Comectontpe % FTP " LN O SFTPAFTPS " HTTP/HTTPS " WebDAV

Dowrloadpath  [STRAM_Tra

Upload path [answer

Server URL fooesocoec

User name |- " [Foemecat]
Server mode & Active  Passive

¥ ZIP transfer

Unzite [ZSTAR Products\Web Transi\Unzip
I Transfer encrypted fies Paseword

oK Cancel

4. Switch to the Synchronisation tab.
- Make sure that Automatic synchronisation is selected.

This ensures that WebTransit is always up to date and that it exchanges data
regularly with STAR CLM.

- Define the Time unit and a suitable Interval for automatic synchronisation, e.g.
every 10 minutes.

You have now defined the essential settings. Confirm by clicking OK.
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NEW CONNECTION IN WEBTRANSIT

Setting up the
connection for a
“Review” service

© STAR Group

Atthe end, WebTransit displays a message that allows you to test the connection before
setting it up permanently.

Further details in the WebTransit User's Guide

Details about these and other connection settings can be found in the » WebTransit
User Guide.

The connection for a “Review” service is set up in the same way as for a “Translation”
service (» Setting up the connection for a “Translation” service, page 5).

When doing so, adjust the connection name accordingly (e.g. STRAM Rev) and use the
settings and data that you have received for the “Review” service.

After you have set up both connections, they are displayed in the connection overview.
The blue arrows indicate the connection that is currently active:

Connections to STAR CLM [ File transfer progress |
2 STRAM T [ ]
= ISTRAM_Rev [ |




2 PROCESSING ORDERS IN MULTI-USER MODE

2 Processing orders in multi-
user mode

Overview

After you have set up the connection to STAR CLM (» Setting up a connection in multi-
user mode, page 4), you can exchange your translation orders with STAR CLM. The
WebTransit interface displays all information and functions required for your work:

B \WebTransit — [m] x
Job  Message Connection View Help
Connection list I B e trt e®T 0 @ o
Order number | Order title Activity/service Source | Tar.. | PT|C|NT| Total Deadline ~
U Toovoozss  [EEDSMS. [ JDEU_JITA ]242]1]106]350 Lines | 06122018 20
. ~= MAUP_000610 DEU  SVE 0]0]0]|0 Characters 1412201813:0
Job list T MAUP_000595 DEU  NLD 0]0]0]|0 Characters 1412.2018 13:0
W MINDNAL int DEU  ENG 0]0|21|21 Words 0612.201812:3
£ 3676f926-adad-4... ENG  DEU 007678 |7678 Charac... 1012.201811:0
v
< >
Index Message type Connections to STAR CLM | File transfer progress
Messages % 003 Rejected by quality check B stells [
overview 2 E—
Connections
overview
< > |<£ >
NUM Y

® Connection list: Name of the active connection

If you have set up more than one connection, this is where you can select another
connection as the active connection.

® Joblist: Orders from the active connection
® Messages overview: Messages for the selected order
® Connections overview: Overview of all STAR CLM connections

To make a connection the active connection, you can double-click on'it or select it
via the context menu (right click).
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PROCESSING AN ORDER IN WEBTRANSIT

“Last events” You can display an events window that can inform you about new orders and messages
window whilst you are working in Transit, for example. To do this, click on the Last events
symbol:

B WebTransit

Job Message Connection View Help

G e =@~ &) @
[ T T /] ordernumber [ Ordertitle [ Activity/service [ Source [ Tar... |

To select which events are displayed, click on the Select events symbol:

il =]
Time stamp | Event | Connection |

::SSZ Select events bd
16.08.2]
16.08,2]
16.08.2]
16.08.2]
16.08.2]

[] New job available

job ready for review
eadine has changed
16.08.2] ejected by quality check.
16.08.2) adine in 24 hours
16.058.2| | 10b cancelled

16.08.2]

16.08.2]
16.08.2)
16.08.2)
16.08.2]
16.08.2]
16.08.2)
16.08.2]

16084 e ]
| 16.08.2)
| 16.08.2)
16.0

Processing an order in WebTransit

Orders that have been assigned to you appear automatically in the job list if you have
selected the Automatic synchronisation option (» step 4, page 6).

Otherwise, you must synchronise manually by clicking on the Synchronise symbol:

B WebTransit

Job Message Connection View Help

STRAM_Tra = 2.;: T
[ T T /] ordernumber | Ordertitle [ Activity/service

1. Download the order:

B WebTransit

Job Message Connection View Help

’!i STRAM_Tra 2~ T
||| /] ordernumber | Ordertitle [ Activity/service
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2 PROCESSING ORDERS IN MULTI-USER MODE

2. Unpack the orderin Transit:

B \WebTransit

Job Message Connection View Help

|l =@ SR Ta EEVY I

[T [ [ ordernumber | Ordertitle [ Activity/service |

3. Opentheorderin Transit:

B \WebTransit

Job Message Connection View Help

= 2= 0 ESTRMTa EEVY I

[ [ T [ordernumber [ Ordertitle [ Activity/service |

4. Translate the order in Transit (» Transit User Guide):

T oz | |

ANXT" aul Seite 201 Foonenon
Tansit NXT” au Sote
2

et 67| sechon 623

Funktonenvon
TranstNXT” auf Sete
2000

B e e e raase ]

ot
e
o e e e e e e e s e

5. Finishand upload the order:

B WebTiansit
Job Message Connection View Help
= [STRAM Tra EEYIE XL
[T | /T Order number | Ordertitle | Activity/service |

Depending on the workflow, WebTransit displays an “Order control” window. It
may look as follows:

Crder control

Comment regarding the order (optional)

m

Delivery contents

® Transit language pair(s)
O Transit language pair(s) and exported file(s)
(Note: This option should only be selected if the order includes the delivery of the exported file(s))

4
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PROCESSING ORDERS WITHOUT TRANSIT

In this example, you can enter a comment and specify the delivery contents:
- Justthe translated Transit language pairs.
- Thetranslated Transit language pairs and the files exported from Transit
To this, you must have already exported the files from Transit.
6. Click on Send.

As soon as STAR CLM has confirmed the order as finished, the job list displays the ¥~
icon.

Further details in the WebTransit User's Guide
Details about these and other functions can be found in the » WebTransit User Guide.

Processing orders without Transit

You can also receive orders via WebTransit that do not include Transit projects. Such
orders include, for example, Word files, PDFs or graphics that you should edit directly.

If you have unpacked such an order, you can use WebTransit to navigate directly to the
files to open and edit them:

1. Download the order and unpack it as you would a normal translation order (» step
1, page 9 and » step 2, page 10).

2. Tonavigate to the working folder containing the unpacked files, click on the =
symbol (Open in Transit).

WebTransit displays the working folder.
3. Double-click on the files to open and edit them.
4. Save thefile in the same working folder.

You can then complete and upload the order as you would a normal translation order
(» step 5, page 10).

Rejecting orders

If you cannot provide a service or cannot meet the specified deadline, you can reject the
order.

Order is rejected for all users
If you reject an order, you reject it for all other users who use the same connection.

© STAR Group 11
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2 PROCESSING ORDERS IN MULTI-USER MODE

STAR CLM has to allow you to reject the order. Furthermore, the Allow rejection of
jobs option must be activated in the connection settings (» step 2, page 5). Otherwise
you cannot reject the order and must process it.

1. Select the order from the job list and select Job | Reject.

B WebTransit

Job  Message Connection  View
Download "
Unpack in Transit

Open in Transit

Einish and upload
Delete

Delete finished jobs...

Reject...

Hide an ink list

Depending on the workflow, WebTransit displays a window that may appear as
follows:

B Nachricht X

Reject job

Order number.
500003998

Please explain why you are rejecting the job

Send Cancel

In this example, you can enter the reason why you are rejecting the order.

Ifyou are not able to meet the deadline, you can also suggest an alternative deadline
here.

2. Click on Send.

The job list shows rejected orders in grey text. As soon as STAR CLM has confirmed the
order as rejected, the job list displays the % icon:

B WebTransit

Job Message Connection View Help

STRAM_Tra 2 A
[ [ [ I ordernumber Order title Activit
= v 00000008
Bl Jo0000057 LiMa - CLM Datenaust...
| gt 00000033 LiMa - Info
Bl M 100000047 1iMa - CI M Datenanst.
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PROBLEM WITH YOUR CONNECTION?

3 Problem with your
connection?

If you have any problems with your connections, we will require support information for

analysis purposes.
1. InWebTransit, select Help | Save support information and save the

WebTransit support.zip file.

B WebTransit
Job Message Connection View | Help

STRAW  WebTransit help...
[ [ [ [ Tordernumber | formati Sor

Support settings...

About WebTransit...

This file contains all the information we need.
2. Send this file by email to the STAR Support (star. support@star-group.net).

We will contact you as soon as possible to solve your problem.

© STAR Group



Switzerland
Germany Sweden

Netherlands Finland

United Kingdom Russia

Poland

Czech Republic

Ireland .

France .

Spain - « Hungary
Portugal * Romania
USA ......... Austria ; A China
ltaly 'I"‘ijrkey
Slovenia Ez;ypl %
ul;}azil Thailand
Vietnam

‘.y " Indonesia

www.star-group.net

STAR-Group - Your single-source communication partner for products and services



	Contents
	1 Setting up a connection in multi-user mode
	New connection in WebTransit
	Setting up the connection for a “Translation” service
	Setting up the connection for a “Review” service


	2 Processing orders in multi- user mode
	Overview
	“Last events” window

	Processing an order in WebTransit
	Processing orders without Transit
	Rejecting orders

	3 Problem with your connection?

